
CAPABILITY STATEMENT

Technology Leadership.
Transformation. Delivery.

Founder-led technology consultancy combining strategic direction, cloud
expertise and practical service delivery.

TECHNOLOGY THAT ENABLES GROWTH
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01 / COMPANY OVERVIEW & EXPERIENCE
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Technology should create momentum.
Elevated IT Ltd is a UK technology consultancy founded by Emmanouil (Manos) Kavvousanakis and
Maria Kontaxaki.

We combine executive technology leadership, Microsoft cloud expertise, operational
excellence and customer-focused service delivery. Our focus is independent advice, practical
implementation and lasting business outcomes.

EXPERIENCE AT A GLANCE

30+
Years of technology leadership

50,000+
Users supported across careers

40,000+
Accounts migrated

7
Acquisitions integrated

6,500+
Users involved in acquisition integrations

SECTOR EXPERIENCE

Healthcare Telecommunications Media & Broadcasting

Education Professional Services Facilities Management

Experience figures reflect work undertaken during the founders’ careers, not projects delivered by Elevated IT Ltd.



ELEVATED IT
02 / SERVICES
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Core services
Senior-level guidance and hands-on capability, shaped around business priorities.

01 Fractional IT Director & Leadership
Technology strategy, roadmaps, governance, budgets, supplier reviews and executive
advice.

02 Microsoft 365 & Azure
Tenant migrations, Microsoft 365 optimisation, Entra ID, Intune, Azure and modern
workplace delivery.

03 M&A Technology Integration
Due diligence, day-one readiness, platform consolidation, service transitions and
post-acquisition optimisation.

04 IT Transformation
Infrastructure modernisation, resilience, business continuity and complex change
delivery.

05 IT Service Management
Service desk improvement, service processes, operational performance and user
experience.

06 Technology Health Checks
Independent assessment of risks, opportunities, priorities and practical next steps.
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03 / PEOPLE & CONTACT
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Founder-led. Outcome-focused.
Direct access to experienced technology and service delivery leadership.

EMMANOUIL (MANOS) KAVVOUSANAKIS
Co-Founder  |  Technology Leadership

Technology executive, engineer and entrepreneur with more than 30 years of experience
across IT operations, infrastructure, cloud services, digital transformation and acquisition
integration.

Expertise: IT strategy • Microsoft 365 • Azure • M&A integration • infrastructure modernisation •
service delivery

MARIA KONTAXAKI
Co-Founder  |  Service Delivery

IT service delivery leader with experience across healthcare, engineering and software
environments, spanning technical support, systems engineering, operational leadership and
customer-focused service excellence.

Expertise: service management • IT operations • team leadership • customer experience • continuous
improvement

WHY ELEVATED IT

Founder-led consultancy • Independent advice • Executive-level experience • Hands-on technical
delivery • Microsoft ecosystem expertise

LET’S TALK
info@elevatedit.co.uk   |   elevatedit.co.uk
Registered office: Paramount House, 1 Delta Way, Egham, England, TW20 8RX • Company no. 16533701



